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TIMBERLINE ENHANCES PRODUCT LINE FOR SPECIALTY CONTRACTORS 


 WITH PURCHASE OF SERVICE MANAGEMENT SOFTWARE





BEAVERTON, Oregon, April 18, 2000 ( To enrich its product offering for the specialty contracting market, Timberline Software Corp. (Nasdaq: TMBS) has signed an agreement to purchase a version of pcS2000WIN service management software from Field Service Software, a Southfield, Michigan-based company.  Terms of the agreement were not disclosed.





Timberline will modify and enhance the pcS2000WIN software to fit within the company’s existing Gold Collection® of construction accounting software and expects to re-launch the software as Timberline’s Service Management module within the third quarter of this year. 





“Building on our recent release of Purchasing and Inventory modules, this acquisition of pcS2000WIN puts us in a solid position to address the many needs of specialty contractors,” said Dennis Stejskal, Timberline vice president and director of accounting products.  “It also provides us with a solid foundation from which we can innovate additional efficiency tools not available to contractors today.”





Initial Service Management software capabilities


With Timberline’s forthcoming release of Service Management, specialty contractors will be able to generate, schedule and dispatch work orders; log service call status and information; handle service billing; track service agreements and schedule preventative maintenance.  All of these tasks are easily initiated through the software’s centralized dispatch board, a tool that provides dispatchers a bird’s eye view of all service activities scheduled and in progress.  Each work order is represented on the dispatch board with an “ECard” summarizing the details of the service call, such as the reason for the call, the location and appropriate contact information.  Clicking on an ECard provides direct access to all information associated with the work order, and allows dispatchers to instantly re-assign and re-prioritize work orders by dragging-and-dropping ECards from one place to another on the dispatch board.  The software, which is specifically designed for a 32-bit Microsoft® Windows® operating environment, also has more than 40 reports available to the user.





Timberline client Janice Estes, of Soefker Services, L.L.C., believes the company’s acquisition of pcS2000Win will be of tremendous benefit to Timberline’s specialty contracting clients.  Having evaluated other service packages and used S2000 products for years, Janice is convinced there isn’t a better way to handle service management.   “The dispatch board is easy to navigate and very straight-forward.  At all times we know exactly where our crews are and what projects they are working on.  And, unlike when we managed our service calls manually, we have an accurate account of our service call costs.”





About Timberline’s Gold Collection


Timberline’s Gold Collection is an integrated construction accounting system that provides easy, secure information access to everybody in the firm.  Designed for Microsoft Windows 95, Windows 98 and NT, and featuring client/server SQL database technology, Gold provides an easy-to-use graphical interface and several built-in customization features that let companies shape the software to fit their businesses. 





Software Demonstration CD Available


Contractors who would like to learn more about Timberline’s Gold Collection of construction accounting software can request a self-running demonstration on CD by calling 800.628.6583, faxing 503.439.5010 or contacting Timberline through its Web site at www.timberline.com.  To see the new Purchasing, Inventory or Service Management capabilities listed above, ask to be connected with a Timberline Solution Provider to arrange an onsite demonstration.





Timberline Software Corporation (Nasdaq: TMBS) is an international supplier of accounting and cost estimating software for the construction and property management industries.  Founded in 1971, Timberline has been recognized for five years in a row by Forbes as one of the “200 Best Small Companies in America” and in 1996 and 1998 by Business Week as one of the 100 “Hot Growth Companies.” Timberline has more than 25,000 customers worldwide.





###





Statements in this press release about future events or performance may be considered “forward-looking statements” under Federal securities laws and are subject to risks, uncertainties and other factors which could cause actual results to be quite different from those described or contemplated by forward looking statements.  With respect to the Company, these factors include delays in new product releases or in acceptance of the Company’s products, performance failures by the Company’s outside vendors, changes in the systems on which the Company’s products operate, increased competition and changes in general market conditions.  These factors are described in further detail in the Company’s most recent Quarterly Report on Form 10-Q or Annual Report on Form 10-K filed with the Securities and Exchange Commission (www.sec.gov).  Readers are cautioned not to place undue reliance on forward-looking statements.
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